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BUSINESSvoice
The Official Newsletter of the York County Chamber of Commerce

At the Small Business of the Year 
award on Wednesday, May 27, the 
York County Chamber honored 
this year’s winner, Bailey Coach. 
Two other finalists, Campbell, 
Harrington & Brear and York Tree 
Service, were also recognized at the 
breakfast, held at The Yorktowne 
Hotel. The finalists were chosen from 
growing companies whose success, 
business practices and community 
involvement exemplify excellence.

Congratulations, Bailey Coach
The success of Bailey Coach rests on this: being proactive. From the morning 

Rodney Sechrist knocked on John Bailey’s door at 6 a.m. to suggest they start a bus 
company, the pair has been maximizing every opportunity. By anticipating clients’ 
needs, Bailey Coach capitalized on a need for smaller buses, offering more economical 
options. They chose motorcoaches that were more spacious and comfortable. They 
trained drivers to handle every contingency – and every customer interaction. And 
when they got to the top of their game, they continued to innovate. 

Bailey Coach has continued to expand, purchasing an airport transportation 
service in 2003. More recently, it developed strategies to fill low-capacity times, 
streamlined emergency contacts to help airports and train companies, and installed 
satellite and drive cams in coaches. John formed a peer group that strengthens 
operations and regional cooperation.

John and Rodney, both longtime Rotarians, transported thousands of students 
when the Susan H. Byrnes Center opened and have helped other nonprofits. They also 
serve on school boards and travel advisory boards. Bailey Coach has been recognized 
as one of the 50 fastest growing businesses in South Central Pennsylvania.
Other Finalists

Over the past 25 years York Tree Service has a consistent record of success, and has 
doubled both its workforce and its sales revenue since 2003. Partners Bob Meckley 
and Bruce Stryker have prioritized safety training for crews, and have achieved zero 
lost-workdays due to injuries since earning national certification. York Tree Service 
consistently gives to the community. It has donated services to many organizations, 
including the Gates House & Plough Tavern, Penn-Mar, and the arts, and has exhibited 

in the York County Chamber Business & Technologoy Expo since it began.
Now a highly visible advertising agency, Campbell, Harrington & Brear was 

launched in 1978 by Mel Campbell. Its success is evidenced by 77 Addies, among 
other awards, as well as growth both financially and geographically even during 
the current economic challenge. CH&B staff excel at incorporating new media, 
such as blogging, Facebook, Twitter, etc., into effective ad campaigns for clients. 
Most employees have been with the company for 20 years and are noticeably active 
in the community. 

Special thanks to our presenting sponsor, CBS 21 News. Please consider nominating 
a fellow member business – or your own – for next year’s competition by emailing 
walsh@yorkchamber.com.

Partnership Campaign Begins
The York County Chamber’s annual 

Partnership Campaign kicks off 
on Tuesday, June 23. This business 
development campaign is an integral part 
of the Chamber’s success. It allows us to 
strengthen our programs and technologies 
to better serve you, our members. The 
sales opportunities from our book of 
work, It All Starts Here, include event and 
program sponsorships and business-to-
business advertising options. Sponsorship 
of Chamber programs is a cost-effective 
way for your company to gain exposure, 
reach potential customers and generate 
a positive influence on our community. 
If you specialize in business-to-business 
selling, consider investing some of your 
marketing dollars in Chamber programs 
and advertising opportunities.

The Campaign will be led by Chair Barbie Matthie of E.K. McConkey & 

BV

continued on pg. 5
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CHAIR’Smessage>
Arlene LaPore, Chair

Thank You
Thank You
Thank You

96 S George St, Ste 300, York, PA 17401
717-848-4000 • Fax: 717-843-6737

www.YorkChamber.com

York County Chamber Mission Statement
To help our members grow York County’s economy 

while improving our environment, preserving our quality of life and 
promoting individual initiative, responsibility and free enterprise. 

Chamber Officers 2009-2010
Arlene LaPore, Susquehanna Trust & Investment Co., Chair

Thomas Donley, Chamber President
Dr. Joel Rodney, Penn State York, Executive Committee Chair

John Lloyd, MANTEC, Inc., Chair Elect
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Michael Black, Citizens Bank of Pennsylvania
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John Lewis, DOCEO Office Solutions
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Kim Walsh, Inside Out Creative
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Staff Contact Information
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BUSINESSvoice

May was a very busy month for the York County 
Chamber. The 29th Business & Technology Expo 
was held at the Toyota Arena and it was a huge 
success. Thank you to all of the sponsors, members 
and supporters who participated in the event, and a 
special thank you to our Presenting Sponsor, DOCEO 
Office Solutions. Your display was awesome and your 
support instrumental in creating a GREAT Business & 
Technology Expo this year.  

The attendance for the Expo this year was 2,400—an 
increase of 3% from last year and the representation 
of the businesses diverse. We had a lot of positive 
feedback from several new exhibitors commenting on 
the quality of our Expo in comparison to others and 
interest from several exhibitors looking to expand their 
booths into a Showcase next year.  

One of the new awards this year was the People’s 
Choice Award, judged by the people attending the 
Sneak Preview. FASTSIGNS, owned by Jon Toy, won 
the award. Way to go Jon! For the complete list of 
award winners, see page six. We know that Jon’s display 
booth will not go into storage as some of our non-
profits have asked to use it in their events.

Speaking of non-profits, I 
had the opportunity to visit 
the York County Chamber 
Foundation booth and 
try my hand at Birdie Ball. 
Unfortunately, the ball never 
left the floor and found its 
way behind the curtain several 
times, but I had fun. If you’re 
interested in using Birdie Ball 

at employee picnics or as a fundraiser, contact Kristi at 
717-771-4577 or walsh@yorkchamber.com. Thank you 
to The Glatfelter Agency for sponsoring Birdie Ball. 

We held our Small Business of the Year Award 
Breakfast on May 27 at The Yorktowne Hotel. Each 
year, the Chamber recognizes the importance of small 
business by presenting the Small Business of the Year 
Award to an outstanding, locally-owned, privately-
held business with no more than 100 full-time 
employees. Congratulations to this year’s winner, 
Bailey Coach, Inc. and our other two finalists, York 
Tree Service and Campbell, Harrington & Brear. This 
year all of the finalists are long-time members of the 
York County Chamber with an average membership 
of 20+ years.

Thanks to all of you for the Great Job done for the 
York County Chamber—what you do is important 
and appreciated. 

www.PennNationalInsurance.com

The Members 
Advantage 
Program 
(MAP)

A business insurance program  
that has returned

over $4.2 million
in premium dividends to its members.

�  Offered exclusively to Chamber members
�  Competitive pricing and comprehensive business 

insurance coverages
�  Outstanding loss control, claim & customer services

Contact Kate Gaudet at the Chamber  
today to learn how you can join.   
717-848-4000

www.�rstcapitalfcu.com/business

YOU ASK...
we listen.
we understand.
we respond.

BusinessAdvantage

The credit union 
advantage for  

York businesses.
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 Tom Donley, PresidentYOURvoice > 

Francis Scott Key wrote “The Star Spangled Banner” in a 
moment of crisis and high emotion, detained on a British 
Man-of-War in Baltimore harbor.

Much great art is composed under duress. Right now 
we hear many discordant noises, even economic bombs 
bursting overhead, having a direct impact on some of our 
businesses. But we are focused, we know our role, and 
we are coming together and playing on. Concerned about 
the well-being of our members and our staff and volunteer 
leaders, I turn to my right and left, and I see tough, resourceful 
men and women often smiling and even whistling while 
they work. We are moving forward together in our Chamber 
and our community. This is the “Spirit of York,” the 
unfinished symphony.

I’m talking about all of our staff taking on additional 
work when our Director of Networking & Special Events 
was injured. Working together we carried out a winning 
Inaugural Dinner, Spirit of York Awards Breakfast, Business 
& Technology Expo and planning for our upcoming Small 
Business Award Breakfast and Golf Outing.

Although our whole community orchestra is inspiring, space 
only allows me to single out several “Spirit of York” virtuosos:

Judge John Uhler, our Elected Official of the Year. After 

The Spirit of York,
an Unfinished
Symphony

Celebrating the �Spirit of York�
The York County Chamber recently honored the 
2009 “Spirit of York” Distinguished Achievement 
Award recipients at a breakfast presented by York 
Traditions Bank. Pictured are:

Row 1, l-r: Arlene LaPore, Chair, York County 
Chamber,  Ruth Koup - Community Service Award 
for an Organization; Row 2 l-r: Tom Donley, 
President, York County Chamber, Karen Young - 
Volunteer of the Year, Judge John Uhler - Elected 
Official of the Year.; Row 3 l-r: Barbara Carbaugh 
– ATHENA Award, Fred Botterbusch – Education/
Workforce Development Advocate of the Year, 
Jerry Watson – Community Service Award for 
an Individual; not pictured: Cheryl Nusbaum – 
Ambassador of the Year, Bob Woods – Appointed 
Official of the Year. 

Thank you to all the sponsors that made this 
event possible.

a long and distinguished career as lawyer and judge, in 2010 
he will become a Senior Judge of the Court of Common 
Pleas. In addition to thousands of his efficient and effective 
adjudications, he has devoted his career to save children 
by improving our truancy prevention system. He knows 
that in reaching down to save our children we can stand 
tall influencing their families and our future.

Bob Woods, our Appointed Official of the Year. 
Overcoming injuries and channeling his passion for social 
justice into leading our great United Way to tackle what 
matters in our community, with an emphasis on early 
childhood development, financial stability and public health, 
and measurement through York Counts.

Barbara Carbaugh, the ATHENA Award recipient. An 
outstanding business woman in our community, working 
with her sister, has grown her family’s media business, The 
PEAK 98.5, into a regional powerhouse. She supports the 
Chamber and community in many ways, especially in giving 
women a voice and network through the Women’s Show.

Like the York Symphony Orchestra, our “Spirit of York” 
orchestra has a proud tradition. John Uhler was shaped 
by his mentor, Judge John Rauhauser, who led the way in 
1976 to build our re-created Colonial Courthouse. 30 years 
later,  Judge John Uhler was instrumental in building the 
York County Judicial Center. And we feature countywide 
talent: Barbara Carbaugh returning to Hanover, giving up a 
successful career at CBS in New York City.

Especially in hard times your Chamber is championing 
regional growth and orchestrating better relationships. Barbara 
Carbaugh and her husband, Barry, are a good example of this. 
Both are past Chamber chairs – Barbara of the Hanover Area 
Chamber and Barry, the York County Chamber.
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<JUNEchamber EVENTS>
New Member Orientation
Thu, June 4 / 8 a.m., Chamber Board Room
New Member Orientation is for all new members and new 
employees of existing members. Learn the ins and outs of how 
your business can best benefit from your membership. Don’t 
forget to bring your business cards.
Register online at www.YorkChamber.com.

York County Chamber 21st Annual Golf Outing
Fri, June 5 / 10:30 a.m., Briarwood Golf Club
Kick off the summer with over 200 Chamber members and 
guests at the annual golf outing. Enjoy 18 holes of golf, food, 
prizes and more. Sign-up your foursome today; single golfers welcome!
Register online at www.YorkChamber.com.

Business After Hours at the Chamber Golf Outing
Fri, June 5 / 4 p.m., Briarwood Golf Club 
Not a golfer? Join us at Business After Hours at the Chamber Golf 
Outing. Grab your business cards and join us for networking with 
other Chamber members. 
Register online at www.YorkChamber.com.

Small Business Seminar Series � Lunch Plus
Thu, June 25 / Noon, White Rose Room, York Expo Center  
 A “Green” panel discussion including “Simple Steps to 
Make Your Business GREEN,” the benefits of geothermal 
heating and funding through the Governor’s Green Council.
Register online at www.YorkChamber.com.

Holiday Hours
The Chamber office will be closed on Friday, July 3 in observance 
of Independence Day. Join us online, anytime, at www.YorkChamber.com.

<chamber BLOGS � details at www.YorkChamber.com >

Presented by

Presented by

Join the York County Chamber on a 
Business and Cultural Tour of China

October 26-November 3, 2009
Seating is limited!

Visit www.YorkChamber.com 
for more details.

Profit Margin Growth is Not Random!
Keynote Speaker: Doug Hall, CEO of 

Eureka! Ranch
Tue, June 2 / 8 a.m.-Noon
Visit www.mantec.org for 

more information.

WGAL Town Meeting
Tue, June 30 / 7 p.m.

White Rose Room, York Expo Center
Co-partners: York Daily Record/

Sunday News, York County 
Chamber of Commerce

Visit www.YorkChamber.com.

Series Sponsor

CHAMBER 
NIGHT 

AT THE 
REVOLUTI0N 

THU, AUGUST 6, 7 p.m. 
York Revolution vs. 

Camden Riversharks 

Tickets: $5  
Purchase tickets at the 

York County 
Chamber of Commerce 
96 S George St, Ste 300 

York, PA 17401 
Office Hours: 

8:30 a.m.-4:30 p.m. 
Monday-Friday 

Quantities are limited. 

www.YorkChamber.com 

Delicious Food & Local Wine 
Great Music 
Scenic Vistas 

A Perfect Way to Enjoy a Summer Evening 

York  County  Chamber  

Jazz   July |Ç 

Thursday, July 16, 5-8 p.m. 

Naylor Wine Cellars, Inc. 
4069 Vineyard Rd 

Stewartstown, PA 17363 

Open to the public, Rain or Shine 
Register online at 

www.YorkChamber.com 

Presented by Smooth Jazz 92.7 

Join us in China Regional Event Town Hall Meeting
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PRObusiness >                         by Bob Jensenius

Chamber ProBusiness Working Hard for You:
An Update and Look Ahead�

Our April 
P r o B u s i n e s s 
meeting took 
a hard look at 
the prevailing 
wage issue 
and PA’s “little 
Davis Bacon” 
problems. In 
this economic 

climate, the issue of prevailing wage in PA is of 
critical importance. Market rate wages give 
states a competitive advantage over other states 
competing for the same capital projects and 
businesses. Additionally, taxpayer dollars get spread 
further and are better investments without the use 
of prevailing wage rates.

Our May ProBusiness meeting provided the insight 
of three speakers covering the issues of the current credit 
crunch and credit rating, the proposed county-wide 
health department and an update of the Chesapeake 
Bay Tributary Strategy. Additionally, we hope 

you were able to join us at the 2009 Business & 
Technology Expo in May. The ProBusiness booth 
hosted Barack Obama…well, his likeness anyway!

We also began our annual Legislative Priorities 
Survey process at the Expo. Keep an eye out for 
the survey; it will be emailed to you and will also 
be available on our Web site, www.YorkChamber.
com. Last year, we had a fabulous response!  The 
ProBusiness Priorities Survey had more responses 
than any survey before. And, we’re constantly looking 
to improve. So, be sure to respond.

For our June ProBusiness meeting, we will 
participate with the Pennsylvania Chamber 
in “Chamber Day on Capitol Hill” with over 30 
other local Chambers to showcase the role of local 
chambers of commerce in economic development.

Summertime means that the “Envision” regional 
chambers bus trip to Washington, DC can’t be 
far off!  So, stay tuned to BUSINESSvoice and 
the ProBusiness Watchdog for updates. Much more 
to come as we continue to Fight for Business, 
Members First.

CBS 21 Continues Their 
Long Partnership with MDA, 
Introducing MDA Inspirations. 

CBS 21 is proud to once again be the home for 
the MDA Telethon. 2009 marks the 38th year that 
CBS 21 and the Muscular Dystrophy Association 
have partnered on this important event.

This year CBS 21 is introducing MDA 
Inspirations.  All summer long, watch CBS 21 
News at 5:30 p.m. every Thursday starting June 4 
and learn about some of the local people, events 
and amazing medical advances that have benefited 
from the money raised in Central Pennsylvania.  
Also, throughout the week watch CBS 21, CW 15 
and My 21.2 for more MDA Inspirations.

For more information on how you can help this 
great cause, visit CBS21.com.

Co, Inc., assisted by Vice Chairs Amy Borgiel, 
Express Employment Professionals, Dennis 
Miner, Independent Consultant, Linda Latschar, 
The Glatfelter Agency, Inc. and Bob Wright, 
Bailey Coach.

A group of 75 volunteers have enrolled to 
participate in this worthwhile program, and one 
of them will be contacting you to educate you on 
the money-saving marketing opportunities available 
through the Chamber. Please welcome their call and 
give them the chance to review all the programs 
available to you. Once again, being a Partner of the 
Chamber will give you a return on your investment 
while supporting the York County business 

community. 
The 2009-2010 

Campaign got off to 
an early start with 
a generous gift of 
$7,500 presented 
to the Foundation 
of the York 
County Chamber 

of Commerce by the Wachovia Foundation. This 
funding will assist in moving the York community 
forward. Thank you to Wachovia a Wells Fargo Co. 
team captain Phyllis Leonard and teammate Josh 
Lindeman for helping the Chamber Foundation 
receive this contribution.

If you have any questions regarding the Partnership 
Campaign, please contact our volunteer Chair 
Barbie Matthie at bmatthie@ekmcconkey.com, or 
Kate Gaudet, Customer Development Coordinator 
at gaudet@yorkchamber.com. BV

Tom Donley and Bob Jensenius participate 
in the press conference at Chamber Day 
on the Hill.

continued from cover
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NEWmembers > The Chamber Welcomes You!

Remember to contact these and other York County Chamber members when you are in the market for a product or service they provide. 

Capital Self Storage
Storage
915 Carlisle Rd
York, PA 17404
Phone: 717-843-3311
Email: christic@capitalselfstorage.com

Credit Suisse
Financial Services
300 Conshohocken State Rd
Conshohocken, PA 19428
Phone: 717-397-7187
Email: gregory.michaels@credit-suisse.com

DriveRight, Inc.
Automobile - Dealers
1459 S George St
York, PA 17403
Phone: 717-843-0723

Haller Enterprises, Inc.
Contractors - Heating/Air Conditioning Systems
801 Loucks Rd
York, PA 17404
Phone: 717-845-4500
Email: info@hallerent.com

Hardkohr Sports & Fitness
Fitness Center
2810 E Prospect Rd
York, PA 71402
Phone: 717-757-4833
Email: frontdesk@hardkohrsports.com

KEO Asian Grill & Sushi
Restaurants
15 S George St
York, PA 17401
Phone: 717-848-2510
Email: fpnguyen@comcast.net

Matthew Riddle/MonaVie, Independent Distributor
Health - Nutrition
2730 Wexford Ln
York, PA 17404
Phone: 717-495-1822
Email: mriddle20@hotmail.com

R. R. Kling & Sons, LLC
Contractors - Plumbing/Heating/Air Conditioning
4522 N Sherman St Ext
Mount Wolf, PA 17347
Phone: 717-266-0700
Email: bkling@rrkling.com

Shrewsbury Christian Academy
Schools
701 Windy Hill Rd
New Freedom, PA 17349
Phone: 717-235-5763
Email: info@scaonline.org

Solace Pointe
Massage - Therapeutic
2474 N George St, Ste 3
York, PA 17406
Phone: 717-845-4567

Stateline Vacuum
Central Vacuum Installation
Six Dairyland Sq
Red Lion, PA 17356
Phone: 717-246-9950
Email: vacuumcity@aol.com

Susquehanna Renovations, Inc.
Restorations - Historic
381 Lambeth Walk
York, PA 17403
Phone: 717-849-2179

The Belvidere Group
Advertising Agencies
4281 Webster Dr
York, PA 17402
Phone: 717-825-4297
Email: jmmn0605@yahoo.com

William E. Bartholomew, Jr., CLFC, CLU
Insurance - Business Planning
100 McClellan Ln
Hanover, PA 17331
Phone: 717-479-8012
Email: wbartholomew@finsvcs.com

Wood Star Productions, Inc.
Marketing - Advertising
1725A Oregon Pk, Ste 200
Lancaster, PA 17601
Phone: 717-397-8664
Email: woodstar@verizon.net

BUSINESSpeople>
The following award winners were named during the York County Chamber Business & Technology on Wednesday, May 6. Recipients were selected by a committee of members 

independent of the Expo exhibitors and Chamber staff. The People’s Choice Award was voted-on by the members and guests that attended the Sneak Preview.
The Chamber extends a thank you to the Expo Award Sponsors: Penn National Insurance, Presenting Sponsor; Consolidated Scrap Resources, Inc., Gold Sponsor; and Relaxation 

& Retreat Massages of York, LLC, Small Business Sponsor.

EXPO AWARD WINNERS

Best of Show 1st Place - Altland House Catering & Events

Best of Show Honorable Mention - First Capital Federal Credit Union

Best Use of Technology - rabbittransit

Best New Exhibitor – Commercially Clean, Inc.

Most Enthusiastic – Hardkohr Sports & Fitness

People’s Choice Award - FASTSIGNS 

Correction: Arace Transportation, LLC was incorrectly listed as A Race Transportation, LLC in the May issue. We apologize for the error.
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Talus – A Therapeutic Salon
1288 Greensprings Dr, York, PA 17402
717-840-9889
Talus, a full service day spa, provides beneficial 
treatments and unique services within a tranquil 
atmosphere.  Our staff truly cares for your well-
being.  Every effort is made to ensure your experience 
is relaxing and memorable.

Rep. Seth Grove
1550 Kenneth Rd, Ste C, York, PA 17408
717-783-2655
Representative Seth Grove was elected to serve the 196th 
State Legislative District in 2008. The 196th District 
is comprised of the townships of Dover, Heidelberg, 
Jackson, North Codorus, Paradise, Warrington and 
West Manchester.

wHoly Chicken
320 E Philadelphia St, York, PA 17403
717-854-5424
wHoly Chicken is a family restaurant that provides 
the community with a taste of Latin and Caribbean 
cuisine. wHoly Chicken is committed to building and 
strengthening  relationships in the community by 
providing healthy food for a healthy dollar.

Elizabethtown College – York Center
223 St Charles Way, Ste 250, York, PA 17402
717-519-9337
At Elizabethtown College’s York Center, degree 
completion programs are available, offering both 
accelerated and online courses. There is no reason to 
travel far for fast-paced, in-depth learning that fits 
into a busy life.

The Cellular Connection
1720 S Queen St, York, PA 17403
717-845-5051
The Cellular Connection is a Premium Retailer 
for Verizon Wireless, and one of the leading DISH 
Network dealers in the area, employing its own 
group of installers and service personnel ensuring a 
quality job.

Homewood Suites by Hilton
200 Masonic Dr, York, PA 17406
717-434-1800
Homewood Suites by Hilton is York’s only “All-Suite” 
luxury hotel with all-inclusive amenities—an indoor 
swimming pool, fitness center, breakfast and evening 
reception. The 1,100 sq. ft. White Oak meeting room 
offers state-of-the-art audio and visual equipment.

Ribbons Courtesy of Morex Corp.         Gold Sponsor: Janney Montgomery Scott, LLC

<RIBBONcuttings >

IDEAS
great

PRINTING
great

WE CAN
DO THAT!

Beard Printing
717-854-7799
800-553-5735

www.beardprinting.com

for ALL your
printing needs



In this economy
client contact
is an
absolute must .

If you want toƒ
�s�� Boost Referrals
�s�� Generate Sales
�s�� Enhance Your Image
�s�� Motivate Prospects to Buy
put American Generations
in their home 6 times a year .

For more information: 

888-343-3976  ext. 141
jgeedy@hotfrogmedia.com

Regular client contact for less than 10   a day. Let us show you how. Call today!c


