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'
Apr

il 2
00

9
Vol

um
e 6

 � 
Iss

ue 
4

8 P
age

s  
    

    
    

    
    

    
$1.

25

BUSINESSvoice
The Official Newsletter of the York County Chamber of Commerce

The 2009 York County Chamber Business 
& Technology Expo, presented by DOCEO Office 
Solutions, opens to the public on Wednesday, May 6, in 
the Toyota Arena at the York Expo Center.

This year, the York County Chamber is pleased to 
provide a free seminar, 10 Keys to Profitably Improving 
Your Social Media Smarts, presented by Stephen Wayhart, 
CEO of BrandMill, LLC and President of the Pittsburgh 
American Marketing Association. In 60 minutes you�ll 
be treated to an energized interactive event where you 
will learn 10 key ways to profitably exploit the social 
media marketing effectiveness of the Internet. Pre-
registration is required.

The Expo is jam-packed with businesses displaying 
their products and demonstrating new and advanced technology. Some of the exhibitors 
using or displaying technology include: Verizon Wireless demonstrating mobile 
broadband and telecommunications and data products; Aztech DataSystems displaying 
electronic and Web-based document management systems; Telecom Business Solutions 
displaying the latest in VolP telephony hardware; Weaver Eye Associates will be using 
their Activisu digital frame selection device and scheduling appointments on the spot; 
Net-Aid will be displaying various new notebook and desktop PCs and monitors by 
Levono (formerly IBM); Inside Out Creative will be featuring Web 2.0 applications; 
Waddell & Reed Financial Services will be discussing their tech fund � one of the best 
on the market. Once again two sessions of the very popular Speed Networking, an 
opportunity to connect with other business people in a one-on-one setting, will be held. 
Session I begins at 10 a.m. Session II begins at 2 p.m. Cost is $25 per person and includes 
admission to the Expo. Seats are limited.

If you haven�t experienced speed networking, here is what some previous years� 
participants have to say:

�This is an event where you can �plow the field and plant seeds for the future.� The 
key to being a great networker is to figure out what you can do for the other person.� Lou 
Lavetan, FranNet

�The networking opportunity really worked for me as I picked up three very good 
business leads. The one-on-one experience gave me the opportunity to learn about other 
businesses as well.� Bob Wright, Bailey Motor Coach

�This is a great way to make introductions and work towards doing business together.� 

Dave Brandt, AFLAC – Missy Thomas Brandt
The hours of the Expo are 11 a.m. � 5 p.m. The Expo is also sponsored by:  MediaOnePA, 

Media Sponsor; and PCI Insurance, Inc. and Commercially Clean, Gold Sponsors.
The Sneak Preview, presented by Peach Bottom Nuclear Power Station, will be held on 

Tuesday, May 5, 4-7 p.m. and is open to Chamber members and their guests. Cost is $20. 
Visit www.YorkChamber.com to register for the Sneak Preview, Speed Networking and 
seminar, or to become an exhibitor.

Insurance Planning During a Recession
In today�s business climate a good insurance portfolio and a proactive plan towards 

risk management can mean the difference between success and failure of your business.  
Revenues are down, expenses are up, and thus your margins are getting thinner and 
thinner.  This often leads businesses to evaluate all their expenses with hopes of finding fat 
that can be trimmed. But beware, because if your balance sheet and income statements are 
struggling then lowering your layers of protection could be fatal.

In its simplest form, your property and casualty insurance program is designed to 
protect your assets as well as provide capital for the unfortunate circumstances that result 
in litigation.  A proper risk management program addresses the exposures that you are 
susceptible to that could result in a loss � whether covered by insurance or not.  

Deciding how you want to protect yourself all boils down to what your appetite for risk is 
and how your current financial conditions allow you to support your risk threshold.  Many 
exposures you have can be controlled with methods other than insurance, but if not then 
the success of your business could be reliant on properly structured insurance contracts.

 The process you and your agent engage in to evaluate your insurance contracts should 
also include an ongoing risk management review. This entire process is essential to the 
protection of your business.  With that being said, use caution when thinking about using 
this process for the purpose of cutting your insurance costs by eliminating coverages. On 
the contrary, though, it could be argued that in today�s economy it is more important to 
evaluate the potential gaps/exclusions in your policies, as well as any exposures in your risk 
management program, to determine if you can financially withstand a hit in these areas 
during a time of decreased margins combined with increased litigation.  You may also want 
to use this time of potentially decreased business to take advantage of implementing risk 
management techniques�i.e. safety programs, etc.�that have been put off in the past due 
to not having the time to properly address these ideas.
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 Tom Donley, PresidentYOURvoice > 

As the urgency grows to cut costs and add 
value to your customers, your time to experiment 
with technology is limited. The Chamber is 
geared up to help you find your way with better 
technology. Before your attention wanders, I invite 
you to put the Chamber�s Business & Technology 
Expo on your calendar � Sneak Preview, 
4-7 p.m., Tuesday, May 5, and 11 a.m. - 5 p.m., 
Wednesday, May 6. Technology highlights are featured 
in our lead story.

New at this year�s Expo is a free seminar presented 
by Stephen Wayhart, CEO of Brandmill, LLC, 
on the 10 Keys to Profitably Improving your 
Social Media Smarts. You�ll discover how to 
easily build your brand by creating better email 
marketing campaigns, take advantage of the 
latest social media marketing tools and more to 
stay ahead of the marketing curve.

In just 60 minutes at the Expo, you can get a meal, 

see business friends and move toward a solution to 
one of your problems. Just think of what you can 
do if you blocked out more time�and encouraged 
participation by members of your team!

Even so, we know very well that with limited time, 
travel and other urgent priorities, many members miss 
attending Chamber programs despite their best laid 
plans. This year, we are asking our Expo exhibitors 
to help promote the Expo by joining the Chamber�s 
LinkedIn.com group and creating discussions 
regarding your involvement at the Expo. So whether 
or not you are able to attend Chamber programs, you 
will be able to go to www.LinkedIn.com to �visit� and 
communicate online.

Every business day you can connect online with the 
York region�s most powerful pro-business network. 
The Chamber includes most decision makers in 
this region and 1,800 employers with more than 
60,000 employees.

Our technology focus is directed to any member or 
employee. From explaining how to use social networking 
sites like Facebook and LinkedIn, to online solutions 
to the most pressing business, jobs, government and 
community problems, we�re addressing your interests. We 
make more than 10,000 referrals annually, and we only 
refer Chamber members. Visit www.YorkChamber.com 
for the latest Chamber news and activities.

Your Online 
Source for 
Technology-based 
Solutions

<PRESENTINGsponsor >     

Exhibit Studios
Participation in trade shows has always been an 

important part in successful marketing programs, but 
has become even more so in the evolving state of our 
economy. All aspects of display basics have become 
important.

Nimlok Central Pennsylvania - Exhibit Studios, 
makes sure that its clients have the proper displays, 
graphics and knowledge to make this happen. Nimlok 
display systems and products include custom, modular, 
rental and portable exhibits, pop-up displays, visual 
communication systems, banners and double-deck 
structures. Nimlok Central Pennsylvania-Exhibit 
Studios also provides graphic design and production 
services, installation and dismantling, transportation, 
show management, warehousing, storage and more. 

Stop by our booth at the Business & Technology Expo 
to learn how you can be more effective at displaying in a 
soft economy and for a free booth evaluation. 
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<APRILchamber EVENTS>
New Member Orientation
Thu, April 2 / 8 a.m., Chamber Board Room
New Member Orientation is for all new members and new 
employees of existing members. Learn the ins and outs of how 
your business can best benefit from your membership. Don�t 
forget to bring your business cards.
Register online at www.YorkChamber.com.

Small Business Seminar Series � 
Breakfast Plus
Fri, April 3 / 7:30 a.m., White Rose Room, York Expo Center
DON’T FORGET...The Memory Guy is Coming, presented 
by Matthew Goerke. Learn how your results can be improved 
by training your natural memory, generate more referrals and
repeat business, give power-packed presentations without note 
cards, and much more. 
Register online at www.YorkChamber.com.

Business & Cultural Tour of China 
Information Meeting
Wed, April 22 / 5:30 p.m., Rainbow Grill, The Valencia Ballroom
Still thinking about going to China? This Informational Meeting 
will help to answer your questions regarding the trip. The meeting 
is free, but pre-registration is required.
Register online at www.YorkChamber.com.

�Spirit of York� Distinguished 
Achievement Awards
Wed, April 29 / 7:30 a.m., The Yorktowne Hotel
The York County Chamber Economics Club is pleased to host this 
special awards presentation honoring those who help to make York 
a great place to live, work and play.
Register online at www.YorkChamber.com.

Small Business Seminar Series � 
Lunch Plus
Thu, April 30 / Noon, White Rose Room, York Expo Center 
What You Need to Know About the Home Improvement 
Consumer Protection Act presented by Glenn Smith, Esq.,
CGA Law Firm, PC. This seminar is critical to any member 
who is involved in the home improvement industry.
Register online at www.YorkChamber.com.

<chamber BLOGS � details at www.YorkChamber.com >

Presented by

Presented by

Presented by

Presented by

Thursday, April 16 / 10 a.m.-2 p.m.
Valencia Ballroom, 142 N George St

The program includes Speed Networking, workshops, a small select group of 
exhibitors, the opportunity to meet other professionals, a delicious buffet lunch 

and fantastic door prizes. Bring a gently used business suit to be donated to 
South Central PA Dress for Success. Proceeds bene� t Dress for Successfi.

Register at www.BusinessWomanPA.com

Maximum Impact Simulcast
Friday, May 8

8 a.m.—4 p.m.
Grace Fellowship

The Maximum Impact Simulcast is a one-day leadership event, 
featuring a premier collective of brilliant minds intent on 
communicating the art and science of whole leadership. 

Visit www.YorkChamber.com for more information.

The York County Chamber of Commerce is pleased to be a Marketing Partner for these events.

The Annual Chamber Golf Outing 
on Friday, June 5 is one of the best ways 
to kick off your summer, with over 200 
Chamber members and their guests. 
The fun begins at 11:30 a.m. with a 
shotgun start on the East and West 
courses at Briarwood Golf Club.

$99 per player
$396 per foursome

Cost includes: 18 holes of golf with 
cart, buffet lunch, tee gift, beverages, 
coupon for Cloister�s best car wash, pork 
& chicken BBQ dinner and much more! 

Don�t have a foursome? Single players 
will be assigned to a foursome. Mark 
your calendars and register your team 
early. Go to www.YorkChamber.com.

Sponsorships are still available. Contact 
Mary Walker, walker@yorkchamber.com.

Includes:
• 18 holes of golf 

with cart
• Buffet Lunch

• Tee Gift
• Beverages

• Coupon for 
Cloister’s best 

car wash
• Pork & Chicken 

BBQ dinner
and much more!
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PRObusiness >                         by Bob Jensenius

Support Employee Rights�Oppose Card Check
On Monday and 

Tuesday, March 9 
and 10, the York 
County Chamber 
partnered with 
the US Chamber 
on a �fly in� to 
Washington, DC

to meet with officials to express the Chamber�s 
opposition to �Card Check.� For maximum impact, the 
Chamber coordinated our efforts with the Harrisburg 
Regional Chamber & CREDC, the Lancaster Chamber 
of Commerce and Industry and the Lebanon Valley 
Chamber of Commerce.

The official position of the York County Chamber of 
Commerce is in opposition to the federal �Employee 
Free Choice Act� or �Card Check� proposed legislation.  
The legislation robs employees of their right to a secret 
ballot in a union election, robs employers of their 

rights to tell their position on the value of a union 
and, after a period of time, allows the government to 
impose wages and working conditions on employees/
employers without their consent.

The representatives of the four Chambers attended a 
briefing with Tom Donohue, President and CEO of the 
US Chamber. The perspective of US Senate leadership 
was provided by the Honorable John Thune, R-SD.  
From that point the Chamber went to Capitol Hill to 
represent the employees and employers of York County.

The trip to Washington was an important 
opportunity for the York County Chamber to advocate 
on your behalf.  But let�s not stop there!  If you have 
not done so, please visit the ProBusiness tab at www.
YorkChamber.com to personalize and send your own 
letter to Senators Specter and Casey.  The business 
community needs to convey to the Senators that 
no portion of this legislation is acceptable in its 
current form.

Volunteer for the 
Partnership Campaign! 

Do you specialize in 
sales, marketing, and/or 
business development? 
Then we would like 
to talk to you about 
participating in 2009-
2010 Partnership 
Campaign!

The 12-week, 2009-2010 Partnership Campaign 
launches in early Summer. And we need you! 

The Campaign offers 
many rewards: networking 
with other Campaign 
volunteers, the opportunity 
to meet Chamber members, 
sell sponsorships and 
advertising, and the chance 
to sell new memberships to your business contacts. It also 
allows you to fit the appointments into your schedule.

Did we mention that you will have fun?!  Campaign 
volunteers receive cash incentives for sales and the 
opportunity to earn an all-expense-paid trip to the 
Caribbean in February 2010. Can you think of a better 
way to spend five days during an icy cold winter?

If you have questions 
or are interested in 
volunteering for the 
Campaign, please email 
Kristi Walsh, walsh@
yorkchamber.com. (More 
photos online at www.
yorkchamber.com.)

Correction: In the March issue of BUSINESSvoice, we 
erroneously attributed the entire amount of the Department of 
Energy�s contract as the amount awarded to Johnson Controls. 
Johnson Controls received only a portion of the government 
contract, which incorporated many nationwide projects. We 
apologize for the error.

Small Business of the Year Award
The Chamber member receiving 

the Small Business of the Year award 
will be announced on May 27, 2009. 
Please visit www.YorkChamber.com 
for updated information.

The winner will be in good 
company as you review the list of our 
previous winners. 

Small Business of the Year Award Past Recipients

2008 – White Rose Bar & Grill
2007 - Real Services, Inc.
2006 - Murphy & Dittenhafer Architects
2005 - dio 
2004 - Golenco Contractors, Inc.
2003 - Keener Kitchen Mfg. Co.        
2002 - C.S. Davidson, Inc.       
2001 - Keystruct Construction, Inc.        
2000 - Laugerman’s Harley-Davidson Sales     
1999 - Quigley Motor Company, Inc.
1998 - Browns Orchard & Farm Market  
1997 - Datum Filing Systems, Inc.        
1996 - Christmas Tree Hill, Inc.        
1995 - NuTec Design Associates, Inc.       
1994 - Central Penn Sales        
1993 - Classic Caramel Co.         
1992 - Bradley Lifting Co.
1991 - Tren Tech, Inc.
1990 - American Hydro
1989 - Y.E.S.C.O.
1988 - Formprest Cleaners
1987 - Penn Bus
1986 - Martin’s Potato Chips, Inc.
1985 - Brewery Products Co.
1984 - Works Electrical Co.
1983 - Brown’s Glass and Granite
1982 - Carl’s News Stand

IDEAS
great

PRINTING
great

WE CAN
DO THAT!

Beard Printing
717-854-7799
800-553-5735

www.beardprinting.com

for ALL your
printing needs
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NEWmembers > The Chamber Welcomes You!

Remember to contact these and other York County Chamber members when you are in the market for a product or service they provide. 

2K Networking, Inc.
Computers - IT Support
830 Sir Thomas Court, Ste 200
Harrisburg, PA 17109
Phone: 717-724-0537
Email: gpepo@2knetworks.com
Arthritis Foundation
Non-Profit Organizations
204 Butler Ave, Ste 102
Lancaster, PA 17601
Phone: 717-397-6271
Email: tkerr@arthritis.org
Bellomo & Platt, LLC
Attorneys
910 S George St
York, PA 17403
Phone: 717-845-5390
Email: jbellomo@bellomoplatt.com

ComForcare Senior Services
Home Health Care Services
3949 E Market St
York, PA 17402
Phone: 717-718-9393
Email: yorkpa@comforcare.com
Hostetler Insurance Associates, Inc.
Insurance
275 Hess Blvd, Ste 103
Lancaster, PA 17601
Phone: 717-293-7100
Email: jolene@hostetlerinsurance.com
Illusions Sound and Lighting
Sound Systems & Equipment
1185 Division Hwy
Ephrata, PA 17522
Phone: 717-721-6901
Keller Williams Keystone Realty
Real Estate - Agents
2251 Eastern Blvd, Ste 201
York, PA 17402
Phone: 717-755-5599
Email: kirw810@kw.com

Lee Wayne Corporation
Advertising - Specialties
525 Locust Grove Rd
York, PA 17402
Phone: 717-891-3200
Next Generation Environmental Solutions, LLC
Environmental Equipment / Energy Savings
147 Walnut Valley Ct
Wrightsville, PA 17368
Phone: 717-244-7407
Email: brrenwick@comcast.net
Regents Glen Country Club
Event Planning - Wedding & Special Events
1190 Regents Blvd
York, PA 17403
Phone: 717-505-4455  Ext: 3333
Email: kleyva@regentsglen.com
York County Parks and Recreation
Recreation
400 Mundis Race Rd
York, PA 17406-9721
Phone: 717-840-7440
Email: parks@york-county.org

Abundant Joy Travel
1130 Cranberry Ln W, York, PA 17402 
717-873-1523
At Abundant Joy Travel, we characterize our 
goal of acquiring safe, economical and luxurious 
accommodations in an atmosphere that�s 
just right for the customer.  It all adds up to 
ABUNDANT JOY and life-long memories.

Members 1st Federal Credit Union
2420 Mount Rose Ave, York, PA 17402
717-840-4832
Opened in 1950, Members 1st Federal 
Credit Union is a member-owned, full service 
financial institution. You are eligible to open an 
account if your employer, organization, school or 
church offers Members 1st Federal Credit Union 
as a benefit.

Boulding Mortuary, Inc.
471 Madison Ave, York, PA 17404
717-843-2121
Boulding Mortuary is actively taking part in the 
national campaign, For a Life Worth Celebrating, 
to provide customers with information about 
funeral service. We invite you to call us with any 
questions or to request additional information.

NHS Autism School
3151 W Market St, York, PA 17404
717-792-2304
Individuals with Autism Spectrum Disorders 
face special challenges living in a world that is 
not always built to accommodate their unique 
needs.  NHS Human Services provides quality 
behavioral health services to children and families 
in Pennsylvania.

Dress for Success South Central PA
29 S Tenth St, Harrisburg, PA 17101
717-232-1333
Dress for Success South Central PA promotes 
the economic independence of disadvantaged 
women by providing professional attire, a 
network of support and the career development 
tools to help women thrive in work and in life.

The UPS Store #0644
2536 Eastern Blvd, York, PA 17402
717-757-6245
Need to send a package, print documents, open 
a mailbox, move your home or office, or ship 
something big? We�ve got you covered. Visit 
www.theupsstore.com/0644.htm to download 
coupons, submit documents for printing and 
view our products and services.

Educational Data Systems, Inc. (EDSI)
18 S George St, 5th Fl, York, PA 17401
717-843-0487
Educational Data Systems is dedicated to 
educating the workforce in order to help them 
maintain a high level of quality through skills 
analysis, customized training and workforce 
development for our clients.

The Hair Studio Salon Spa
1240 Woodberry Rd, York, PA 17408
717-793-9019
The Hair Studio Salon Spa is a full-service 
boutique salon/spa. We welcome you to 
experience our friendly, professional staff. 
Every effort is made to provide a comfortable 
environment that meets your expectations. The 
perfect look starts here.

<RIBBONcuttings >
Ribbons Courtesy of Morex Corp.         Gold Sponsor: Janney Montgomery Scott, LLC
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BUSINESSpeople>
The Board of Directors sets policy for the 

organization, establishes program goals and 
identifies priorities. Each Director shares 
responsibility for the basic functions of the 
Board.  As a Director, each must work to advance 
the welfare of the entire community served by 
the Chamber regardless of the section of the 
community in which the Director lives, works or 
has business interest.  We welcome the following 
individuals to the Chamber�s Board of Directors. 

John Lewis is President/CEO 
of DOCEO Office Solutions. 
Currently he serves on the 
Board of Directors for the 
York County Literacy Council 
and is Chair for the York 
County Literacy Council�s 
Buck-A-Book Campaign. He 
is also a past board member 

of the Cystic Fibrosis Foundation. John has been 
active with the York County Chamber since 
2006 and has an active role on the Business & 
Technology Expo Committee. John is a graduate 
of Shippensburg University and has a passion 
for marketing; he enjoys cycling and collecting 
baseball cards.  

Karen Young is President of 
HR Resolutions, LLC and has 
over 22 years of experience. 
Her background includes 
experience in distribution, 
service and manufacturing 
organizations on the East 
Coast. Karen has been 
recognized by Governor 
Ed Rendell as one of 

Pennsylvania�s Best 50 Women in Business for 
her commitment to business growth, professional 
excellence and community. In addition to 
serving on the York County Chamber board 
she is President-Elect of Human Resource 
Professionals of Central PA, a Capital Campaign 
Cabinet Member for the Humane Society of 
the Harrisburg Area and supports several local 
greyhound adoption groups.

Doug Berman is a Partner 
with Beard Miller Company, 
LLP and serves as the firm�s 
Not-For-Profit Industry 
Group Leader. Some of the 
organizations he is involved 
with include: American 
Institute of Certified Public 
Accountants, PA Institute 
of CPAs, Pennsylvania 

Association of Nonprofit Organizations, Leg Up 
Farm, Vice President, Susan P. Byrnes Health 
Education Center, Board of Directors Yorkshire 
United Methodist Church, Chair of the Audit 
Committee. Doug is currently serving on the 
Chamber�s Finance Committee.

Barbie Matthie is an Account 
Executive at E.K. McConkey 
& Co., Inc. She is responsible 
for the development of risk 
management solutions 
and insurance programs 
as well as new business 
production. She is a member 
of the McConkey Charity 

Committee, Marketing Committee and head 
of the McConkey Go Green initiative. Her 
special interests include: Dress For Success York 
Committee, Junior Achievement Career Skills 
Volunteer, Christ United Methodist Church Youth 
Leader, Nominations Committee and member of 
Choir Chimes. Barbie has been active with the 
Chamber through the Ambassador Program won 
Ambassador of the Year in 2008. 

Jon Toy is the Owner of 
FASTSIGNS. He started 
his involvement with the 
Chamber in 2004 as a 
member of the Ambassador 
program. John has been 
active in the Partnership 
Campaign for four years and 
is currently the Chair for the 

Business & Technology Expo. He graduated from 
Abilene Christian University with a double major 
in accounting and financial management. John 
enjoys spending time with his family and church. 

Dr. Darla Pianowski is the 
Superintendent at Eastern 
York School District. She has 
a BS in Elementary Education 
from York College, an MS 
in School Administration 
from Western MD College 
and her EDd in Educational 
Leadership from Nova 

Southeastern University. Darla enjoys traveling 
and sports. She is currently serving as a board 
member for River Rock Academy.

Michael DiMauro manages 
internal and external 
communications for the 
Vehicle Operations facility 
in York, Harley-Davidson�s 
largest assembly plant. He 
develops and coordinates a 
variety of communications 
programs as well as oversees 

employee events and community outreach.  
Michael is currently on the Board of Directors for 
the York-Adams County branch of the American 
Red Cross. Michael is a graduate of the University 
of Maryland, College Park, where he received his 
Bachelor of Science degree in Journalism.

Chamber Welcomes New Board Members



REACH 
THOUSANDS
DIRECTLY.
At Benchmark Group Media, we understand the 
demands placed upon today’s business owner. We 
also realize that now more than ever, economics are 
at the core of every business decision. Today, more 
than ever, business owners are turning towards direct 
mail as their advertising option to reach as many 
potential clients as possible, in the most economic 
manner as possible. We can do that for you. 

We can manage your client mail needs in a 
professional and affordable manner – in fact, probably 
for far less than you’re paying now.

Let us give you a quote today...I’m sure you’ll be 
pleasantly surprised!

Contact Len Boccassini, Director of Sales, for more 
information at 717.233.0109 ext. 132 or 
email lenb@harrisburgmagazine.com.

VISION.  INTEGRITY.  VALUE.

3400 N 6th St.   Harrisburg, PA 17110   717.233.0109BENCHMARK GROUP MEDIA

Layout. Design. Printing. Folding. Labeling. Mailing.


