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BUSINESSvoice
The Official Newsletter of the York County Chamber of Commerce

Nine years ago, York ranked at 
the bottom of cities surveyed about 
“Conventional Political Involvement.”

Has much changed in York since then?
Are there enough candidates to fill 

the elected offices across York County?
How many women, African-

Americans, Latinos and Asians—the 
changing faces of the community—
hold elected positions or have run for 
elected offices?

Can a Republican be elected in York 
City? Can a Democrat be elected in York County?

Civic engagement is a key to a community’s vitality and economic health.
And it all begins with involved voters.
According to YorkCounts’ latest figures, while just over 66 percent of the eligible population 

was registered to vote in 2006, only 45.7 percent of those voters actually cast ballots in the 
gubernatorial election.

Nikki Suchanic, Director of York County Elections and Voter Registration, has even more 
revealing statistics.

Figures from her office show 263,913 registered voters in York County with 100,084 
registered as Democrats, 127,025 as Republicans and 29,095 “No Affiliation.” The remaining 
7,708 registered voters align themselves with more than 50 other political affiliations.

In the hotly contested Presidential Election in November 2008, 65.84 percent of the eligible 
voters in York County flocked to the polls to vote.

In the May 2009 Primary Election—with no glamour contests at the top of the tickets—
only 17.1 percent of the electorate bothered to go to the polls.

The irony of the low voter turn-out in local elections is that people are most affected by 
politics at the local—or grassroots—level. For the most part, that is where their property 
taxes are decided. Often school board and municipal elections are settled by a few votes.

With only a few exceptions, outside of York City few minorities are represented on school 
or township boards.

In some communities, there were not even enough candidates to file for some offices. Just 
as telling on the lack of civic engagement, in 2008 only four of the seven State House seats 
were contested elections.

Lack of information may be a problem for individuals who want to run for political office. 

Minority and younger candidates—if they are interested—“don’t know where to go to file for 
office,” according to Ms. Suchanic.  She says their first stop should be the Voter Registration 
Office on the ground level of the York County Administrative Center on East Market Street.

The York County Chamber of Commerce has made a concerted effort over the past few years 
to raise the importance of voter participation through its “Vote: It’s Your Business” Campaign. 

“We believe elected officials make a difference in how a community looks to new businesses 
and for growing businesses,” says Bob Jensenius, Executive Vice President of the York County 
Chamber of Commerce. “It’s important that businesses prosper,” he stated.

Jensenius points out that people can become politically involved “by working on other’s 
campaigns. They can volunteer, go door-to-door” for the candidates of their choice.

That is one way to get York out of the basement of rankings for civic involvement and get 
more people involved in the political process.
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City of York Mayoral Candidates Answer 
Chamber�s Questions

The York County Chamber of Commerce 
is “Your Voice for Business” and your source 
of reliable voting information for business. 
We want you, our members, to learn as 
much as possible about the business issues 
and upcoming elections that shape our 
future. That’s why we dedicate resources to 
help mobilize the informed business vote! If 
we can succeed in mobilizing an informed 
business vote, we can create an economically 
stimulating environment in which our 

What�s Your PI � Political Involvement?

continued on pg. 2

Where Were You?
In the 2008 Presidential Election, 65.84 percent of the registered voters in York County cast 

ballots. While a high number, that means 34 percent of those eligible did not vote.
In the 2009 Primary Election this past spring, only 17.1 percent of the eligible electorate voted. 

That means a whopping 83 percent failed to exercise their political franchise.
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continued from pg. 2

PROCLAMATION
LOCAL CHAMBER OF COMMERCE MONTH

October 2009
October is Local Chamber of Commerce Month 

in recognition of the tremendous contributions 
that Pennsylvania’s local chambers make to the 
Commonwealth’s citizens and communities.

As a member why not let others know about the 
benefits of membership—63% of consumers are 
more likely to buy from businesses that belong to 
the Chamber.

The York County Chamber thanks its volunteers 
and members for their continued support of 
the Chamber’s mission to “help our members 
grow York County’s economy while improving our 
environment, preserving our quality of life and 
promoting individual initiative, responsibility and 
free enterprise.”

For more information, visit www.YorkChamber.
com, Your Source for Reliable Business.

Banks: The reluctant county resident may well be 
in their own right not to come downtown, yet when 
I bring the National Football League to York City, 
there will be more interest and more security in the 
downtown area. For in preparation for the bringing 
of an NFL team to York City, there will be far greater 
numbers of malls, shops, restaurants and stores of all 
types to accommodate the tens of thousands of people 
that will flood into York City to spend their money 
and to tour the First Capital of the United States 
of America. Furthermore, with the new agenda of 
becoming a “Contracted City.” similar to the Lakewood 
Plan (after Lakewood, California), York City will have 
more police on the streets than the current number.

Bracey: Perception is reality. However, overall, people 
within the City of York enjoy life, walk freely, raise their 
families, play at one of the many parks, go to work or 
school and attend the church of their choice. Yes, crime 
remains a top concern for residents of the City of York. 
We who love the City recognize the problem and the 
complex reasons behind it. At the same time, we in 
the City have worked hard over the years to deal with 
crime. We can and will do more to eliminate both the 
perception and reality of crime in the City.

Economic Development:
Would you implement the Roger Brooks 

recommendations to create “destination areas” within 
the City of York? If so, how? 

Banks: I would not currently venture to use Brooks’ 
plan to create those areas. With the new “Brookline 
Parking Plan,” and the coming of the NFL, it would be 
too soon to consider this type of limiting vision. 

Bracey: Thank you, to all the organizations and 
community leaders who pulled together to bring Roger 

Brooks, an important and noted national expert on 
revitalization of cities and their downtowns, to the 
City of York. I attended the event at Martin Library 
in which Mr. Brooks unveiled his recommendations 
for creating a destination area within the City. I have 
great interest in those recommendations and I will 
work with leaders throughout the City and County on 
taking these recommendations and formulating plans 
to identify possible funding sources, and to ensure 
the involvement of residents from the surrounding 
downtown neighborhoods in the process.

Business Achievement 
Award Sponsor

Metro Bank, a proud York County Chamber 
Partner, is a financial services retailer with a growing 
network of convenient stores throughout Central 
Pennsylvania.

Metro Bank is unlike conventional banks. Metro 
looks different, thinks different and provides a truly 
different banking experience.

Headquartered in Harrisburg, the bank’s 
services include seven-day banking, free checking, 
free instant-issue Visa debit card, free coin-counting 
machines, free online banking and 24/7 live customer 
service. 

The bank also offers commercial banking 
services including term loans, commercial mortgages, 
lines of credit and cash management services.

For more information about Metro Bank, visit 
mymetrobank.com or call 1-888-937-0004.

BV
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 Tom Donley, PresidentYOURvoice > 

One of the big cost concerns of York County 
Chamber of Commerce members is what happens to 
electricity prices after the rate caps come off for PPL 
customers on January 1, 2010, and for those members 
who are served by Met-Ed on January 1, 2011.

Electricity demand in York, in Pennsylvania and in 
the U.S. is anticipated to increase by about 40 percent 
by 2030, with most of it being generated through the 
burning of coal. With coal in greater demand here and 
around the world for the next several decades, the price 
of coal will increase and that alone will cause an increase 
in the price of electricity by at least 20 percent.

The York County Chamber continually educates our 
members on this issue. Recently, we partnered with the 
Hanover Area Chamber of Commerce, MANTEC, Inc., 
Manufacturer’s Association of South Central PA and 
York County Economic Development Corp. to present 
an energy symposium.

 In September, the Chamber announced a new 
Premier Member Benefit—an energy purchasing 
program facilitated by Affiliated Power Purchasers 
International, LLC (APPI). All Chamber members, 
other than home-based businesses, qualify for this 
program in which APPI will navigate the maze of 

Taking the 
Mystery Out of 
Purchasing Energy

electricity deregulation, provide customized consulting 
services and an energy profile to position you to 
compete effectively with electricity suppliers and 
utilities. APPI will also negotiate favorable pricing, 
contract terms and conditions in electricity supply 
contracts, and administer all activities with minimal 
time commitment from you. APPI works at no 
cost to you, our member, and can also provide clients 
with the ability to add Green energy as part of any 
purchase strategy.

We chose APPI as our preferred provider for 
several reasons. They have more than a decade of 
energy consulting experience providing energy 
procurement and management services to more 
than 2,500 diverse clients of all sizes, including 
commercial and industrial businesses, government/
educational entities and nonprofits—including 
many in Pennsylvania—delivering millions of dollars 
in benefits to its customers. APPI represents only 
clients—never suppliers. APPI has been endorsed 
by the American Society of Association Executives, 
the Pennsylvania Chamber of Business and Industry, 
and more than 130 other high-profile national, state 
and regional associations as their exclusive energy 
consulting partner. 

Some businesses have experienced rate increases of 30 
percent and more when the caps have come off, so we 
are stepping up our effort to give you time to plan and 
manage your electricity costs in 2010, 2011 and beyond.

Because providing information and choices for our 
members is our business, we will refer members to 
APPI and any other Chamber members who can 
assist you your various business needs. For more 
information on this new Premier Member Benefit, visit 
www.YorkChamber.com.

PRObusiness >                        Robert Jensenius, Executive Vice-President

Candidates� Forum

The ProBusiness Council of the York County 
Chamber recently hosted a candidates’ forum with 
the two mayoral candidates for the City of York. The 
ProBusiness Council hosts candidates’ forums to 
give business members the opportunity to hear the 
candidates address questions on major issues facing 
the York business community. The forum also gives 
the candidates the opportunity to see the Chamber’s 
pro-business efforts in action and hear the concerns 
of our members.

 Mayoral Candidates Wendell Banks (R) and Kim 
Bracey (D) attended. 

Following an introduction by Council Chair John 
Klinedinst of C.S. Davidson, Candidate Bracey 
was asked a series of six questions. Unfortunately, 
Candidate Banks arrived to the meeting late and 
missed portions of the question session. Each 
candidate was later given the opportunity to present 
closing remarks. Candidate Bracey used her time 
to reiterate points made in the Q&A session and 
express her excitement and hope for the opportunity 
to be Mayor. Candidate Banks used his closing 
remarks to provide biographical information, a brief 
curriculum vitae and the reason why he is ready to 
lead the City of York.

During the open Q&A session, Candidate Bracey 
addressed questions dealing with developing the 
City’s economic expansion, crime prevention, 
progress of the Northwest Triangle, Act 47 and the 
City’s financial situation, education in York City 
schools, blighted properties and property values.

The York County Chamber of Commerce would 
like to thank Wendell Banks and Kim Bracey for 
speaking to the ProBusiness Council and we would 
like to thank our members for attending.
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<OCTOBERchamber EVENTS>
Partnership Campaign Reward Session #6
Thu, October 1 / 11 a.m., Cici�s Pizza
Bi-weekly Reward Sessions celebrate the achievements 
of member volunteers during the York County 
Chamber’s annual business development program, the 
Partnership Campaign.
Campaign Volunteers: Register online at www.YorkChamber.com.

Business Achievement Award
Tue, October 6 /5 p.m., Valencia Ballroom
The York County Chamber and Metro Bank honor Thomas 
W. Wolf, Chair of the Board, The Wolf Organization, Inc., at 
this special event.
Register online at www.YorkChamber.com.

Fifth �Envision� Regional Chambers� Bus Trip to 
Washington, DC
Wed, October 7 / Bus leaves at 7 a.m.
Representatives of the York County Chamber of Commerce, 
Harrisburg Regional Chamber & CREDC and The Lancaster 
Chamber of Commerce & Industry will visit our legislators in 
Washington, DC. No charge to members. Seating is limited.
Register online at www.YorkChamber.com.

Business After Hours
Thu, October 15 / 5 p.m., York County Community 
Foundation
Business After Hours is a social networking opportunity 
for Chamber members to meet other business people and 
potential customers.
Register online at www.YorkChamber.com.

New Member Orientation
Thu, October 22 / 8 a.m., York County Chamber Board Room
New members and new employees of existing members learn 
how your business can best benefit from your Chamber 
membership. Don’t forget to bring your business cards.
Register online at www.YorkChamber.com.

Economics Club
Wed, October 28 / 7:30 a.m., The Yorktowne Hotel
David Patti, President & CEO, Pennsylvania Business Council, 
is this month’s speaker. Breakfast begins at 7:10 a.m. Gold 
Sponsor: Penn State York.
Register online at www.YorkChamber.com.

<chamber BLOGS � details at www.YorkChamber.com >

Presented by

Sat, October 17 / 7-11 p.m.
Valencia Ballroom

www.arthritis.org/bonebash

The York County Chamber of Commerce is pleased The York County Chamber of Commerce is pleased 
to be a Marketing Partner for this event.to be a Marketing Partner for this event. Reserve Your Booth Now!Reserve Your Booth Now!

York County Chamber Business 
& Technology Expo
Presented by DOCEO Office Solutions
Wed, May 5, 2010
Toyota Arena, York Expo Center
Sneak Preview: Tue, May 4, 2010
www.YorkChamber.com

Presented by

Presented by

Presented by

Presented by

Series Sponsor
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NEWmembers > The Chamber Welcomes You!

Remember to contact these and other York County Chamber members when you are in the market for a product or service they provide. 

Affi liated Power Purchasers International, LLC (APPI)
Energy Marketing / Natural Gas / Electric
224 Phillip Morris Dr, Ste 402
Salisbury, MD 21804
Phone: 800-520-6685
Email: info@appienergy.com

C & S Towing & Recovery, Ltd.
Towing
454 N Constitution Ave
New Freedom, PA 17349
Phone: 717-227-9695
Email: information@c-srecovery.com

East York Veterinary Clinic
Veterinarians
1997 Industrial Hwy
York, PA 17402
Phone: 717-840-1025
Email: businessmanager@eastyorkvet.com

Gold Star Wives of America, Inc.
Non-Pro� t Organizations
222 Sheffield Dr
Dallastown, PA 17313
Phone: 717-347-7660
Email: bsuplee222@comcast.net

Gold’s Gym North York
Health Clubs
2340 N George St
York, PA 17406
Phone: 717-846-4700
Email: ehunt@goldsgym.net

Gold’s Gym South York
Health Clubs
298 Pauline Dr
York, PA 17402
Phone: 717-741-9529
Email: mconnors@goldsgym.net

Good’s Tree Care
Tree Services
4401 Chambers Hill Rd
Harrisburg, PA 17111
Phone: 717-564-1995
Email: scott@goodstreecare.com

John Wright Restaurant
Restaurants
N Front St
Wrightsville, PA 17368
Phone: 717-252-0416
Email: jmcamara@jwright.com

Just Cupcakes at Central Market
Bakeries
34 W Philadelphia St
York, PA 17401
Phone: 717-329-2127
Email: just_cupcakes@live.com

Mary Kay Cosmetics - Beth Schwartz
Cosmetics
149 Meadow Hill Dr
York, PA 17402
Phone: 717-542-2498
Email: bschwartz4@marykay.com

Mary Kay Cosmetics - Joann Duttera
Cosmetics
983 KBS Rd
Thomasville, PA 17364
Phone: 717-495-5889
Email: jmd@srddesign.com

Mary Kay Cosmetics - Susan Houser
Cosmetics
2820 Eastwood Dr
York, PA 17402
Phone: 717-755-5013
Email: shouser@marykay.com

MetLife - Thomas Orosz
Financial Services - Insurance
101 Erford Rd
Camp Hill, PA 17011
Phone: 717-724-4343
Email: torosz@metlife.com

MJ Anderson’ s Loving Care, Inc.
Assisted Living - Personal Care Home
2033 S Queen St
York, PA 17403
Phone: 717-845-3149
Email: mjalc@comcast.net

PNC Financial Services
Financial Institutions
4242 Carlisle Pk
Camp Hill, PA 17011
Phone: 717-761-6673
Email: james.rodgers@pnc.com

Real Wood Floors, LLC
Floor Coverings
3321 Davidsburg Rd
Dover, PA 17315
Phone: 717-557-6731
Email: oneder_8@hotmail.com

Singer Designs
Graphic - Design & Multimedia
Phone: 717-600-8522
Email: susan@singerdesigns.net

TEK Systems
Employee Outplacement
4392 Sturbridge Dr, Ste 102
Harrisburg, PA 17110
Phone: 888-768-3946
Email: thttzger@teksystems.com

The JDK Group
Caterers
One Bishop Pl
Camp Hill, PA 17011
Phone: 717-730-4661
Email: ssanchez@thejdkgroup.com

BUSINESSpeople>
Martha Mina, of Focus Comm 
Centers, was chosen as the ATSI 
Certified Telephone Answering 
Service Agent of the Year.   She 
has been the yearly “Top Op” 
four of five years and has 
scored 100% on numerous 
Award of Excellence and Award 
of Distinction calls since the 

company began participating in the program.

Joshua C. George, PE, Morris 
& Ritchie Associates, Inc., 
has been selected as one of 
Central Penn Business Journal’s 
2009 Forty Under 40 award 
recipients. He obtained his 
Bachelor of Science in Civil 
Engineering and Master of 
Science in Civil Engineering 

degrees from Virginia Tech.  He chairs the City of 
York General Authority.

Kerryn E. Fulton, PE with 
C.S. Davidson, Inc. has 
been appointed Project 
Administrator. She is a 
Professional Engineer with the 
York office, currently responsible 
for all project management 
functions including oversight 
and management of all Project 

Managers.  She holds a B.S. in Systems Engineering 
from the University of Pennsylvania.  

Julie Poland, founder of 
Summit Human Resources 
Development, has published 
a book, Changing Results 
by Changing Behavior: The 
Process Every Leader Needs to 
Know to Create Sustainable 
Improvement, which uses 
case examples from her client 
base to illustrate many of 
her points. The book is 

available on Amazon.com.

Members of the York High 
School Class of 1959 presented 
a check for $55,880 to 
York County Community 
Foundation, benefiting York 
City Dollars for Scholars 
(YCDFS). The Class of 1959 

Fundraising Committee raised the funds from 
classmates over the past five years in preparation for 
their 50th reunion. 

Important Dates to Remember 
for the Upcoming Election

Monday, October 5 – Last day to register before the 
 November election
Tuesday, October 27 – Last day to apply for a civilian 
 absentee ballot
Friday, October 30 – Last day for County Board of 
 Elections to receive voted
 civilian absentee ballots
Tuesday, November 3 – Municipal Election
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Keller Williams Keystone Realty
2251 Eastern Blvd, Ste 201
York, PA 17402
717-755-5599
If you are selling or buying a home or relocating 
in or out of the York County Area, Keller Williams 
Keystone Realty will be pleased to help you with 
all of your real estate needs!

Wagner’s AutoWerks, LLC
1780 Andrews St
York, PA 17404-5403
717-845-3410
Specializing in European cars, Volkswagen and 
Audi factory certified, ASE Certified. Over 15 years 
experience working on all types of vehicles. Quality 
work at a fair price! For your auto repair needs, call 
717-845-3410.

White Rose Bar & Grill
48 N Beaver St
York, PA 17401
717-848-5369
Escape the ordinary and find unique, delicious food 
and thirst quenching concoctions from the bar as 
you relax and enjoy our newly renovated restaurant 
and expanded outdoor seating at the White Rose 
Bar & Grill. 

AT&T
6129 West Manchester Mall
York, PA 17408
717-767-7787
AT&T is a premier communications company that has 
the nation’s fastest 3G network and offers Rollover, 
an industry exclusive.  Ask about special phone and 
accessory discounts for Chamber members at a 
nearby York AT&T store!

York Time Institute
312 W Market St
York, PA 17401
717-848-3152
York Time Institute provides training in conservation, 
restoration and repair of clocks and watches. Our 
premier offering is the 54-week Diploma Program. 
Selected advanced and specialty courses are also 
scheduled. Complete restoration services are available.

Therapeutic Massage Center & Spa
3281 N George St.
Emigsville, PA 17318
717-767-6686
Therapeutic Massage Center & Spa offers a full 
range of services in a relaxing environment. Visit 
us today to experience one of our rejuvenating 
massage packages as well as tanning, nail or skin 
care treatments.

Ribbons Courtesy of Morex Corp.         Gold Sponsor: Janney Montgomery Scott, LLC

<RIBBONcuttings >

IDEAS
great

PRINTING
great

WE CAN
DO THAT!

Beard Printing
717-854-7799
800-553-5735

www.beardprinting.com

for ALL your
printing needs
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York County Chamber

MEMBER 
SPECIAL!

1/6 Page Ads on Special Product Page
Coupons Accepted!

Showcase Your Products and Services. Let us Get You Business.

Call Jeff Weiss, Benchmark Group Media
717.233.0109 ext 123  or email

jweiss@benchmarkgroupmedia.com

1 Month - $150 Per Ad
2 Months - $130 Per Ad
3 Months - $115 Per Ad

Fast, Reliable,

Proven Affordable,

Point Of Sales Systems. 
 

Future POS 
A Step Above The Rest.

Tel (800) 664-5706  

www.futurepos.com

Point of Sale Solutions for the Hospitality Industry

Contact Us Today

We•ve  
got you
covered

Proud to be a member of the  
Pennsylvania Restaurant Association.

Honored to serve its many members.

   
(T) 800-222-7600 / 412-681-7600  www.cleancarelinen.com

locally owned and operated since 1933
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